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Key statistics




Time-loss claim injury rate by CU
2021-2025
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[Data from external Provincial Overview — CU Profile Injury rate]




Claims cost paid by CU
2021-2025
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[Data from external Provincial Overview — Claims costs (2021-2025)]




Acts of Violence, Force Nature of Injury
2021-2025
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[Data from external Provincial Overview — Industry claims analysis: counts tab filtered by acts of violence, force accident type (2021-2025)]




Psychological injury claims
(formerly mental disorder claims)




Psychological injury only claims

By industry subsector and CU, 2021 - 2025

Psychological Injury Only Claims Reported and Allowed

Five-Year Summary, listing industry subsector and classification units with more than 25
psychological injury only claims allowed in 2025.

Psychological injury only claims Psychological injury only claims
reported first allowed in year
2021 2022 2023 2024 2025 2021 2022 2023 plipl
Total - All
Subsectors 5,443 5,882 6,759 7,249 8,065 1,736 1,973 2,188 2,419 2,613
Health Care and |, 5,5 | 5 487 | 2,062 | 3,373 | 3,685 873 945 1,090 | 1,235 | 1,340
Social Services
Pre-hospital
Emergency Health 426 357 365 481 553 259 242 218 237 340
Care
Acute Care 760 871 1,019 1,070 1,079 244 298 322 335 316
MResdentialSaaa T : ; ; - :

) . 236 292 387 422 479 104 121 170 222 202
Service Facility
Community
Health Support 279 300 354 496 523 87 83 133 155 175
Services

'T'Jounsemng or

) ; 185 212 260 340 391 68 76 109 117 164
Social Services
Long-Term Care 285 314 361 361 430 68 71 91 103 92

Psychological Injury Claims (Mental Disorder Claims) 2021 to 2025 | WorkSafeBC



https://www.worksafebc.com/en/resources/about-us/news-and-events/backgrounders/psychological-injury-claims?lang=en

Psychological injury claim counts
Proportion by accident type, 2021-2025
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[Data from external Provincial Overview — Industry claims analysis: counts tab filtered by mental disorder nature of injury (2021-2025)]




Psychological injury claim costs
Proportion by accident type, 2021-2025
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[Data from external Provincial Overview — Industry claims analysis: costs tab filtered by mental disorder nature of injury (2021-2025)]




WorkSafeBC resources




Two streams of shared data
Industry-level data (publicly available) and employer-
specific data (secure access)

bc.com Q Careers Contact

WORK BC Search wo

WORK BC Forms & Resources Law & Policy About Us ContactUs | Log in to online services

Employees Session

Health & Safety  Insurance  Claims | Ama... Q
€ Popular links

Home + Aboutus » Dsta & insights

Data & insights

Access comprehensive data and interactive tools to understand trends and patterns of work-related
Annual statistical eports  njuries, claim costs, assessment rates, and prevention activities in British Columbia.

Report a workplace
injury

Calculators.

You can use our statistics and analytics tools to support occupational health and safety research, promote

educ
Fitoustor i Y o —
WORK BC Forms & Resources. Law & Pollcy About U Coneact Us - [EEPRCDERIRESOIS Rate information sessions for [RZZLIL7
Industry heaith & safety
G Health & Safety Insurance  Claims | Am a... Q My Employer Services

Home » Aboutus » Data & insights

m Industry health & safety data

€ Featured Conte Acces heathand sfey daa, a5 well 3 ey cams taustics without creatingan accout. The
Annual statisticsl repons  jform is available in charts and graphics, which are useful for research, reports, business planning,
and general interest.

y heaith & safety data

Letters and Documents ©

Q Featured
+Psychological health and safety i

Colcuatons «Making it easier to report injuries
Employer Health & Safety
Pranaing Tool K Wnlientry dutn vonls Mmoo wy sccovet View letters & docwmsents Chanpe wr address
Whether you're a worker, employer, or part of an industry roup, you can use our interactive tools to help ) Find information and servi
bl reduce injuries and improve outcomes for disability , an
Incuntry e PTOGFAMS. Our easy-to-use onine panning tois and calcultors show how changes you make at your Account alance © Clearance staws ©
oy o workplace can impact injury ra 5 Corent et -

Audiometrics: Hearing tests in B.C.

Industry claim cost drivers

reice:

Go papertess Weport poyroll

Industry data: Provincial overview and industry claims analysis

-

Rate information

Industry risks: Prevention data for planning workplace health and safety in B.C. Health & Safety Planning Tool Kit

.

Serious Injuries: Data about workplace injuries in B.C.

Work-related deaths: Data about workplace deaths in B.C.

View rate information

Other focused subject areas

\ Gat hot of the dat: ke health and safaty toole otad | harts and / \ i - /



https://www.worksafebc.com/en/about-us/data-insights/industry-health-safety-data

Use our online resources
Sign up and receive ongoing notifications

Videos Books

. Guides and info sheets

Preventing Musculoskeletal

Injury (MSI) Controlling Exposure

Workplace First Aid Requirements

Written First Aid Assessment

Prevent Slips and Falls on Icy Surfaces | WorkSafeBC

Managing a Safe
Return to Work

Preventing Slips, Trips,
and Falls in the Workplace

WorkSafeBC

BC

Prevent Slips
and Falls on
Icy Surfaces

Watch on {3 YouTube

Communicating risk information
to prevent violence-related
injuries to workers

r r

:  Supervisor arientation for
© health care and social services

New worker orientation and training for
health care and social services




In Return to Work



Agenda
1 Work and health

2 Benefits of proactive RTW process

3 The role of the supervisor
4 Early identification and intervention
5 Suitable work offer

6 Questions
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Work and health




Work is healthy

Structure and routine

RN

. Connection with
co-workers

/

Financial stability @

Physical and
psychological
well-being

Self-efficacy/ @ Maintain job skills

@
self-confidence \
'/

Stay active ‘



Consequences of disability

- Impact relationships with family
- Morbidity
» Loss of livelihood

- WorkSafeBC aims to mitigate these and to save people’s jobs, wherever possible.
® o © ® ¢ o o ® ¢ 6 6 o ® 6 6 06 0 ©°

1in3 1in4 1in5 1 in 6 develop
experience experience experience substance use
marital financial clinical disorder
problems problems depression

Dianne Dyck, Disability Management: Theory, Strategy and Industry Practice, Seventh Edition, 2023, p.20




Waiting game...

|

20



Duty to cooperate (DTC)

-
Duty to cooperate — Adds legal duty for workers and employers to cooperate in
the worker’s early and safe return to work (RTW), or continuation of work

\_

A4
Duties
(" AW4 N\ (. )
Employer Worker WorkSafeBC
+ Maintain contact + Maintain contact - Facilitate communication
- Identify suitable work options - Identify suitable work options + Assist with RTW planning
- Make available suitable work + Not unreasonably refuse - Intervene and resolve
suitable work disputes in a timely way
\ JAN J\ Determine compliance y




New key terms

Essential duties Suitable work

- Core tasks that must be - Safe, productive, and meaningful

performed to meet job
requirements

- Within workers capabilities and
skills

* Replaces ‘critical job demands - Modified, light, different duties

\__ 2N Y,

© 2023, Workers” Compensation Board of British Columbia. All rights reserved.



Benefits of a proactive RTW process




The proactive approach

Proactive
approach

Day of
injury

Timely,
suitable
work

24



RTW Communication Log

[Your company Return-to-Work Communication Log:
nameorloge herel - Mo difiable Template for Employers

Employee’s nformation | i
« For internal use by those supporting a - =
worker’s return to work R
- Date af injury (yyyy-mm-da) ‘ rea of injury
« Use to document key events with worker A -
and other stakeholders p———

« Find at worksafebc.com/rtw-
communication-log-employers

(R25/08) Page 1



https://www.worksafebc.com/en/resources/claims/templates/rtw-communication-log-employers?lang=en
https://www.worksafebc.com/en/resources/claims/templates/rtw-communication-log-employers?lang=en
https://www.worksafebc.com/en/resources/claims/templates/rtw-communication-log-employers?lang=en
https://www.worksafebc.com/en/resources/claims/templates/rtw-communication-log-employers?lang=en
https://www.worksafebc.com/en/resources/claims/templates/rtw-communication-log-employers?lang=en
https://www.worksafebc.com/en/resources/claims/templates/rtw-communication-log-employers?lang=en
https://www.worksafebc.com/en/resources/claims/templates/rtw-communication-log-employers?lang=en

Three stages of the RTW process

Monitoring

Return-to-work
Full RTW coordinator

support ® ®

Worker Supervisor

Early
identification/
intervention

Troubleshooting

Suitable work ‘



Supervisor’s role in the
Return-to-work process




Did you know?

Supervisors and co-workers play The number of contacts is less
significant roles in an injured important; it is the quality of
workers’ return to work contact that matters

Employees who experienced contact [from their employer] as
supportive and constructive were far more positive and optimistic
than others regarding their return to work

Selander, Rjulin, Mussener

and Ekberg 2015 ‘



What Supervisors are Responsible for with
work related illness/injury

Supervisors are responsible for: Supervisors are not responsible for:

« Maintaining contact « Diagnosing health conditions
 Demonstrating support e Determining claim entitlement

» Focusing on abilities « Acting as a clinician

o Identifying suitable work « Demanding personal medical information

e Supporting accommodations
e Maintaining confidentiality
« Documenting conversations

e Collaborating with RTW resources




Focus on function

 Look at what the worker can do now
« Match abilities to available duties
« Stay active

« Support suitable work while
recovering




Has an employee been injured at work?

- -
S u p e rv I So r C h e C k I I St This checklist can help you keep track of what to do when helping an injured employee safely

return to work.

Immediately
If it's an emergency. activate your emergency response plan and call 911.
Ensure the worker receives first aid.
Determine if additional emergency medical care is needed and arrange for transportation if it is
Report the injury to WorkSafeBC.

Advise the worker to also report their injury by going to worksafebc.com/report-injury or calling
Work5afeBC at 1.8688.967.5377.

Same day or next shift
Provide the worker with Functional Abilities Assessment form(s), if needed.
Discuss their abilities and modified duties that match these abilities.
Create a return-to-work plan.

Discuss next steps for communication.

Ongoing
Maintain regular contact with the injured worker.
Check in with the worker, and revisit and revise the return-to-work plan as needed.

Advise the worker to contact WorkSafeBC to give updates on their progress.

Page 1 of 1 Has an employee been injured at work? | | WonRk

0625




Importance of Communication




Conversations in return to work

Explain confidentiality

» Ensure privacy and time to talk

» Be consistent and respectful Outline process and expectations

* Show care and interest Keep conversation on track

« Acknowledge feelings Agree on next steps

« Listen and clarify Plan follow-ups

Share resources

» Use positive body language

« Ask how you can help « Ask about abilities

\ J \_ J ‘




Determining functional abilities and
suitable work

Sources

Worker

First aid attendant

Suitable Work Lists

How to support workers who have common physical injuries
Physiotherapist

Physician, chiropractor, etc.

WorkSafeBC

34



Suitable Work List

Tool to identify suitable work

Pre-made list of suitable duties

Duties based on the job and injured body part

Requires regular review and updating

-



Determining suitable duties — Physical
injuries

| How to support workers who
4 have common physical injuries
g 0 -

==5—= 111}
This document provides a list of ways to support and protect workers who have common physical injuries.

50 they can stay at work or return to work. These are guidelines to help employers develop an appropriate
stay-at-work or return-to-work plan.

. Remenmber to focus on what the worker s able to do, and keep their safety top of mind.
Sul
of

EEECTmTTEnrers ) Injured body part

B (Y i hasih helowis 2.asafe et 10 work.

+ The worker canpace | + The worker can pace | » The worker can pace  + The worker can pace

] (B e e ) Support strategies for success

Return-to-work considerations

A Consider whether the worker needs extra supports to complete the activities below, and/or identify
M other tasks they can do instead.
o Re| « Activities with « Activities with + Repetitive or sustained « Repetitive or sustained
Ca reaching at or above reaching at or above gripping, especially if | gripping, especially if
o shoulder level shoulder level greatforce is required | great force is required
« Activities that require | + Activities that require | + Repetitive elbow « Lifting and carrying
*Y extending arms away | extending arms away bending light or medium loads - - -
SN e e i Considerations for suitable work
Z keeping elbows close) | keeping elbows close) | Driving « Driving

« Lifting and carrying | + Lifting and carrying

+ Using impact tools
light or medium loads | light or medium loads.

(including power tools
+ Climbing ladders + Climbing ladders and mmm‘rsl




Determining suitable duties — Psychological
injuries

/
on 4
prit
How to support workers who —
A experience psychological injuries ~ &
.
v This document ksts ways to suppart and pr wha may d
M Inpury. s designed @ help P an ar plan
a Femember to focus an Is able toda saflety top of mind.
“E will wadk for diffesent people, 50 ask the worker what types of supports they think will help, using the table below
n a5 a starting paint.
.
. A Someone experiencing a psychological injury may have difficulty with:
h
o Deadiines, Bme
| == Common challenges
: As an employer, you can support them by providing:
e . - A + Ferwer tasks 3t 3 tme + A flexdble schedule
2 pradty ks ahigher | . Supportive employment | Uil capaciny ks mached | . A quister wark
" qualiey services (e g., work + Modifications to work aronmene.
+ Suppont or esouTes coach, e + The option to lsten to
If speed bs cucial . fiacu
+ Checidists of tasks to during stessful o o bk 4 2 e + Esplugsor
be complesed In order snuasions. + Clear, specific, and noise-cancelling - - -
of pradty « Team
e S e, Considerations for suitable work
intelligence, chillty, | - Traning or rewraining sy e
and mspect o suppart proficlency
and me concentration declines.
— * feven standing up for
ok tobe done from |+ A floechas of BESINE | 4 cecon can help)
hame: must be perfommed at
the same tme, labelling
We or colowr-coding each
as task in omder
For
Co
For




Activity
Developing a Suitable Work List

1. Identify five essential duties of a grocery
store cashier.

2. Identify three other possible duties that can
be done in the store.

3. Of the duties identified, what could be
suitable for a cashier with a low back injury?




Return-to-Work Plan template

Return-to-Work (RTW) Plan = y Flnd thls template at

At [insert company] .+ we are committed to helping employees recovering from a workplace injury or WO rksafebc . CO I I I/rtW- D Ia n -
illness return to work in a safe and timely way. This return-to-work plan is designed to support you in getting back

to your regular duties. The focus is safe, suitable duties that match your abilities.
Each wersion of this plan is based on what you can safely do at a given time. We can begin with a plan for the first e m D I O v e rS

few days. As you can do more, we will create a new plan to reflect the progression in your recovery, abilities, and
duties.

Today's date Plan prepared by [ Freparers phone number & email address

Employee’s information
Employee’s first name and last name

Employee's phone number and email address

Employee number Job title and/or job description

Date of injury WorkSafeBC daim number ‘ Nature of injury

Return-to-work plan

Current abilities

[Week 1

Duties and conshderations (specific tasks, location of work If Slfferent from usual, bresis, snd sepports)

Schedule and details of
suitable work

Hours of work Sunday Monday Friday Saturday

Tuesday ‘ Wednesday ‘ Thursday



https://www.worksafebc.com/en/resources/claims/templates/rtw-plan-template-employers?lang=en
https://www.worksafebc.com/en/resources/claims/templates/rtw-plan-template-employers?lang=en
https://www.worksafebc.com/en/resources/claims/templates/rtw-plan-template-employers?lang=en
https://www.worksafebc.com/en/resources/claims/templates/rtw-plan-template-employers?lang=en
https://www.worksafebc.com/en/resources/claims/templates/rtw-plan-template-employers?lang=en

Goal Accomplished! Partnering for Progress




Recap



Return to Work Resources

N
For employers
Find tips, templates, and resources to help you plan
for return to work.
worksafebc.com/returntowork-employers )
4 A

For workers

Learn about your responsibilities after a workplace
injury and the benefits of staying connected to the
workplace while your recover.

- worksafebc.com/returntowork-workers )




Course evaluation




WORK BC

Return to Work

Information
for employers



https://www.youtube.com/watch?v=PgeT0YaNFOU
https://www.youtube.com/watch?v=PgeT0YaNFOU

Review

Who makes the initial offer of suitable work and when should it be
made?

Name three benefits for the injured worker participating in a
return-to-work program.

How would you find out a worker’s abilities?
Do you need a doctor’s note to complete a suitable work offer?

How often should you follow-up with an injured worker?

45
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